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OZET

Hemsireler, biiyiik 6l¢iide tek kiiltiirlii bir diinyadan, marjinallestirildigi diisiiniilen toplumlara
gecis zorlugu ile karsi karsiya kalmaktadir. Hemsirelerin ¢ok kiiltiirliiliige tolerans géstermest,
farkliliklar1 kabul etmesi gerekmektedir. Saglik hizmeti isgiiciindeki en biiyiik pay1 temsil eden
ve sosyal adalet konusunda bilgi ve disiplini olan hemsireler, saglik hakkaniyetini iyilestirmek
ve saglik esitsizligi konusunda bir reform yaratmak i¢in iyi bir konumda bulunmaktadirlar.
Kiiltiirel ¢esitlilige tolerans gésterme hemsireligin temel bakim ilkeleri arasinda yer almaktadir.
Aragtirma hemsire ve hemsirelik 6grencilerinde kiiltiirleraras: tolerans ve iliskili faktorlerin
saptanmasi amactyla yapildi. Arastirmanin evrenini, Canakkale Onsekiz Mart Universitesi
Saglik Uygulama ve Arastirma Hastanesi’nde calisan 249 hemsire ve ayni Universitenin
Hemsirelik Boliimii’nde 6grenim goren 618 6grenci olmak iizere toplam 867 kisi olusturdu.
Evrenden 6rneklem se¢imine gidilmedi. Arastirmaya katilmay1 kabul eden ve ulasilabilen 709
kisi ile ¢alisma tamamlandi. Calisma i¢in etik kurul, kurum ve katilimcilardan izin alindi.
Veriler yiiz yiize anket formu ile 1 Nisan- 20 Ekim 2019 tarihleri arasinda topland. Istatistiksel
degerlendirmesi SPSS 19.0 paket programinda, tanimlayici istatistikler, t testi, tek yoOnlii
ANOVA testi ve Kruskal Wallis testi kullanilarak yapildi. Calismada katilimcilarin KTO puan
ortalamast  46,88+10,51 (min:18-max:81) olarak bulundu. KTO puan ortalamalari;
bosanmiglarda, anneleri, babalar1 {iniversite mezunu olanlarda, ailesinin, kendisinin geliri
giderinden fazla olanlarda, cocugu olanlarda, hemsire olarak c¢alisanlarda, memleket

giineydogu Anadolu Bélgesi’nde yasayanlarda anlamli diizeyde yiiksek bulundu. Yine KTO



puan ortalamalari; farkli inangtan ve kiiltiirden arkadasi ve akrabasi olanlarda, ikinci dil
bilmeyenlerde, farkli kiiltiirleri, inanglari, yasam bigimlerini merak etmeyenlerde, farkli
kiiltiirleri konu alan video, film, belgesel seyretmeyenlerde, farkli kiiltiirlerin kitle iletisim
araglarini takip etmeyenlerde, farkli kiiltiirden kisilerle iletisim kurmayanlarda, farkl kiiltiirlere
sahip bir yerde yasamak istemeyenlerde, farkli kiiltiirlere bakim vermeyenlerde ve kiiltiirel
yeterliligi gelistirmeye yonelik egitim almayanlarda istatistiksel olarak anlamli diizeyde yiiksek
bulundu. Bu arastirmada hemsire ve hemsirelik 6grencilerinin kiiltiirlerarasi toleranslarinin
diisiik oldugu ve bu sonucu etkileyen ¢ok sayida degisken oldugu belirlendi. Ancak bu
degiskenlerle kiiltiirleraras1 tolerans arasindaki iligki literatiir ile genel olarak uyum
gostermedigi saptandi. Kiiltiirleraras: toleransa yonelik arastirmalarin simirliligr tartismalar
giiglestirdi. Bu baglamda bu konunun yeni calismalarla ele alinmasi ve iligkili faktorleri

degerlendiren nitel arastirmalarin yapilmasi 6nerilebilir.
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ABSTRACT

Nurses have difficulty in transitioning from a mainly single-cultural world to societies believed
to be marginalized. Nurses should be able to tolerate multiculturalism and accept intercultural
differences. Representing the largest share in the healthcare workforce and having knowledge
and discipline in social justice, nurses are in a good position to improve health equity and
revolutionize the health inequality. Tolerating the cultural diversity is among the basic
principles of nursing care. The study aimed to determine the intercultural tolerance and related
factors in nurses and nursing students. A total of 867 individuals, including 249 nurses working
at the Canakkale Onsekiz Mart University Hospital and 618 students studying in the Nursing
Department of the same University, constituted the study universe. We did not sample from the
universe and conducted the study with a total of 709 participants who agreed to participate and
were available. The Local Ethics Committee approved for the study and written informed
consent was obtained from the institution and participants. The data were collected through a
face-to-face questionnaire between April 1 and October 20, 2019. Statistical analysis was
performed with the SPSS version 19.0 package program using descriptive statistics, t-test, one-
way ANOVA test, and the Kruskal-Wallis test. In our study, the mean of the intercultural
tolerance scale (ITS) score of the participants was 46.88 + 10.51 (min-max=18-81) points. The
mean ITS scores were higher in those who were divorced, whose parents were university
graduates, in those whose family had an income higher than the expenses, those who had

children, those who worked as a nurse and those from the south-eastern Anatolia Region.



Besides, the mean ITS score was lower in those who had any relatives/friends from different
beliefs/cultures, those who could speak a foreign language, those who were curious regarding
different cultures, religions, and lifestyles, those who watched movies/videos/documentaries in
different cultures/beliefs, those who followed different countries’ mass media (television,
newspaper, radio, internet), those who communicated with people from different countries on
social media, those who desired to live in a place with a different culture, those who had given
care to individuals from different cultures, and those who attended any training previously to
improve his/her cultural competence. In this study, we found that the intercultural tolerance
levels of nurses and nursing students were low and there are a number of factors related to this
result. However, the relationship between these factors and intercultural tolerance was not
generally compatible with the literature. The limited number of studies on intercultural
tolerance made the discussions difficult. Further, large-scale, qualitative studies from different

societies are needed to clarify this issue and determine the tolerance-related factors.
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