Determining the Relationship Between Patients' Nursing Care Perceptions and Care Satisfactions 
Abstract

Objective: In this study, it was aimed to determine the relationship between nursing care perceptions and care satisfaction of inpatients in a hospital. 

Method: This descriptive study was conducted in a public hospital in Samsun between January and February 2020 using face to face interview method.
The population of the study was composed of all patients hospitalized in the wards, and sample selection was not made. A total of 267 patients who can communicate and volunteer to participate included in the study. Data were collected using the information form prepared by the researchers, the Nursing Care Perception Scale and the Newcastle Nursing Care Satisfaction Scale. Standard deviation, mean, frequency distribution, t test, ANOVA were used to calculate the research data.

Results: A total of 267 patients participated in the study.  The average age of the participants are 51,34 ± 16,87. It was determined that 42,3% of the participants stayed in the hospital for 4-7 days. It was determined that 68,9% of the participants had a companion during their hospitalization. The Nursing Care Perceptions Scale Total Score was found to be 59,66 ± 9,86. It was determined that the participants gave the most positive answer (4,21 ± 0,83) to the statement "I felt that I was taken care of thanks to the nurses" and they gave the most negative answer (3,77±0,90) “Nurses helped me to be more realistic”. According to the scale, it was determined that patients have good nursing care perceptions. The Newcastle Nurse Satisfaction Scale determined the Total Score as 70,16 ± 14,04. The highest satisfaction was found as "The way nurses explain" (3,67 ± 0,90) and the lowest satisfaction was found as "Nurses' attitudes towards doing their job" (3,40 ± 0,93). According to the scale total score, the nurse satisfaction of the participants was evaluated as good.

Conclusion: In this study, it was found that adult patients receiving inpatient treatment in a public hospital have good nursing care perceptions and are satisfied with nursing care.
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