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· Telecentres have been recognised to be one of the most widely adopted and deployed model of introducing information and communication technology (ICTs) in communities that have yet to fully leverage on the advancements of technology. Evaluations of the telecentres have mainly focused on user acceptance, human development, sustainability, telecentre performance and impact assessment, rather than the delivery of learning and training activities at the telecentre. Part of the telecentre operations include learning at the telecentres, such as trainings, learning activities with the communities, however it has been reported that these learning activities are designed according to a western perspective of learning, and there is limited information on utilising culturally inclusive methods in the delivery of the training. Literature has indicated that there is a need to look towards creating learning environments that consider the specific needs and learning styles of the communities they serve. This paper aims at investigating the merits of an inclusive learning environment at the telecentre, and the potential of using a cultural based model to encourage learning among indigenous communities, as well as the role that the telecentre has in supporting these learning needs. 

