Kamu Yéneticilerinin Yoneticilik Nitelikleri Uzerine Bir Arastirma
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OZET

Giinlimiiz diinyasinda kiiresellesmenin etkisiyle, devletlerin ydnetim sistemleri ve politikalar1 siirekli
degisime ugramis ve 6zellikle kamu yonetimlerinde siirekli gelisme bir zorunluluk haline gelmistir. Kamu kurum
ve kuruluslarindaki asil hedef, vatandaslara daha kaliteli ve verimli hizmetler sunmak, bunun i¢in gerekli dogru
yontem ve politikalari izlemek ve bdylece hedeflere ulasabilmek oldugundan, kamu yoneticilerinin yonetimsel
acidan st seviyede niteliklere sahip olmasi bir zorunluluk haline gelmistir. Kamu yoneticilerinin zaman
yonetiminde, orgiitlendirme yeteneginde, sorun ¢ézme, plan yapma ve planli olmalarinda, kaynak temini ve
yonetimi gibi kavramlarda basarili olabilmeleri i¢in, yoneticilerin yonetimsel agidan istiin niteliklere sahip
olmalar1 gerekmektedir.

Arastirmamizdaki 6rneklem; Canakkale ilinde bulunan merkezi yonetimin tasra uzantilarimin bagindaki
iist kademe yoneticileridir. Arastirmamiz nitel bir ¢alismadir. Bu kapsamda 15 a¢ik u¢lu sorudan olusan
yapilandirilmig goriisme formu seklinde Canakkale merkez ve ilgelerindeki kamu kurumlarinda gorev yapan 16
tist kademe kamu yoneticisine uygulanmistir. Elde edilen verilerin analizinde, icerik analizi yontemi kullanilarak
veriler Maxqda programi ile degerlendirilmigtir. Kamu yoneticilerinin ydnetimsel niteliklere degisen g¢evre
kosullarina ve degisime ayak uydurabilme katkilar1 irdelenmistir. Verilerin degerlendirilmesi sonucunda uygulama
yapilan 16 {ist kademe kamu yoneticisinin yonetimsel nitelikler agisindan farkli 6zellikler gosterdikleri
belirlenmistir.
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kamu kurum ve kurulus.
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ABSTRACT

In today's world, with the effect of globalization, the management systems and policies of states have
constantly changed and continuous development has become a necessity, especially in public administrations.
Since the main goal of public institutions and organizations is to provide better quality and efficient services to the
citizens, to follow the right methods and policies necessary for this, and thus to reach the goals, it has become a
necessity for public administrators to have high-level qualifications in terms of management. In order for public
administrators to be successful in time management, organizational ability, problem solving, planning and
concepts such as resource supply and management, administrators must have superior administrative
qualifications.

The sample in our research; They are the senior public administrators at the head of the provincial
extensions of the central government in Canakkale. Our research is a qualitative study. In this context, a structured
interview form consisting of 15 open-ended questions was applied to 16 senior public administrators working in
public institutions in Canakkale center and its districts. In the analysis of the obtained data, the data were evaluated
with the Maxqda program using the content analysis method. The contribution of public administrators to
administrative qualifications, to adapt to changing environmental conditions and change has been examined. As a
result of the evaluation of the data, it was determined that 16 senior public administrators, who were applied,
showed different characteristics in terms of managerial qualifications.
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