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Abstract
COVID-19 has destroyed most of the industries in the world. Education is the only industry that is completely transferred to online mode in most countries around the world. Online learning was the best solution for continuing education during the pandemic, especially in Pakistan educational system. This study investigates the effectiveness of using e-learning in teaching in educational institutions. In Institutions of education, the major issue of using modern Technologies for communication in teaching and learning are very important. Most of the universities in Pakistan face many educational problems and obstacles that technology can help to overcome. E-learning has become necessity in educational institutions and is being deployed in educational establishments throughout the world. The contribution of this study is to conclude the learners’ new experiences in online education and to assess the accessibility of the virtual methods of learning. The data is collected by analyzing 150 learners’ responses to the survey-based questionnaire. A descriptive statistical method was used to test the data of the study. It is evaluate that the main problems that influence and impact online learning during COVID-19 are related to technical, internet, devices, academic, and communication challenges. The study results show that most learners are not satisfied with continuing online learning, as they could not fulfill the expected progress in language learning performance. 
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