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Abstract:

As a result of the outbreak of COVID-19, some businesses have dissolved, while others are on the verge of dissolving. In addition, as a result of the conflict between Russia and Ukraine and the energy crisis in Europe, the global enterprise scenario continues to deteriorate. Then, an increasing number of studies shift their focus to enterprise crisis management. How to prevent a crisis, face and manage the circumstance, and survive and recover from a crisis are crucial skills. In this article, using the Cite Space and the social network(SN) analytic methodologies, we studied the spatial structure of corporate crisis management literature keywords in order to determine the research trend, hot subject, and outlook. The conclusion is that the organization's organizational structure, strategy, and leadership are crucial for overcoming the crisis. In addition to the research area, additional firms in various industries have been analyzed. Increasingly different research approaches have been applied to the study of corporate crisis management in recent years. Besides, future study subjects have been predicted, which may become crucial research fields for the subsequent stage.
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