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Ozet

Yonetim planlama, o6rgltleme, liderlik ve kontrol ¢alismalarindan olusur. Afetlerin yaygin etkisi birden ¢ok
kurumun mudahalesini gerektirir ve etkili olmasi bu kurumlarin koordineli galismasiyla mimkindir. Midahalenin hizi
ve etkinligi veri akisinin hizina, veri akisi ise kurumun orgitsel yapisinin sadeligine baghdir. Afet ydnetimi, afetin yaygin
ve karmasik etkisi sebebiyle farkh kaynaklardan ¢ok miktarda verinin toplanmasini, islenmesini ve karar alicilara
ulastiriimasini gerektirir. Miidahale edecek kurumlarin ihtiyaci olan bilgi aktif veya pasif olarak toplanabilir. Aktif veri
kurumlarin kendilerine ait gozlemcileri, algilayicilari, haber kaynaklari vasitasiyla ve bu kaynaklarin afete yonelik gézlem
yapmalari ile toplanir. Pasif veri ise diger veri kaynaklarinda mevcut olan verinin islenmesi, stizilmesi ve incelenmesi ile
toplanir. Harici bilgi kaynaklari olarak geleneksel basinin bile ulagamadigi noktalarda, afetlerden etkilenen kisilerin
olaylari kaydetmeleri ve bildirmeleri mimkuindir. Bu bildirimler genellikle sosyal medya uygulamalar (Twitter,
Facebook vb.) vasitasiyla duyurulmaktadir. Arastirmada s6z konusu twitter vb. hesaplari incelenecektir. Ayrica
kurumlarin sosyal medya araciligiyla veri akisi ele alinacaktir. Guvenilir kaynaklarin belirlenerek yalnizca bunlardan
gelen bilginin kullanilmasi kisitlayici bir uygulamadir. Dogru ve ilgili bilginin toplanip islenmesi, dogru ve hizli kararlarin
alinmasiyla etkin afet yonetimine katki saglamaktadir. Sosyal medyanin bu yénde 6nemli katkisi vardir. Kahramanmaras
depreminde gozlemlenebilen geleneksel medya 6rneginde deprem bdlgesinde yasayanlara, onlarin bilgilendirilmesine
yonelik bir yayina da rastlanmamistir. Yaratilan veri miktari afetlerde katlanarak artmakta ve bu verinin takibi, analizi
glclesmektedir. Bunun igin 6zel uygulamalar gelistirilmis olup, veriler gerek depremzedeler gerekse toplumun geneli
icin farkindalik yaratmada buylik 6nem tasimaktadir.
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Using Social Media to Identify and Meet the Needs in Disasters: The Example
of Kahramanmarags Earthquake

Abstract

Management consists of planning, organizing, leadership and control activities. The widespread impact of
disasters requires the intervention of more than one institution, and its effectiveness is possible with the coordinated work of
these institutions. The speed and effectiveness of the intervention depends on the speed of the data flow, and the data flow
depends on the simplicity of the organizational structure of the institution. Disaster management requires the collection,
processing and delivery of large amounts of data from different sources due to the widespread and complex impact of the
disaster. The information needed by the institutions to intervene can be actively or passively collected. Active data is
collected by institutions' own observers, sensors, news sources and by these sources' observations for disasters. Passive data
is collected by processing, filtering and examining the data available in other data sources. It is possible for people affected by
disasters to record and report events in places where even the traditional press cannot reach as external information sources.
These notifications are generally announced through social media applications (Twitter, Facebook, etc.). Twitter etc. in the
research. accounts will be reviewed. In addition, the data flow of institutions through social media will be discussed. It is a
restrictive practice to identify reliable sources and use only the information from them. It contributes to effective disaster
management by collecting and processing correct and relevant information and taking correct and fast decisions. Social media
has an important contribution in this direction. In the traditional media example that can be observed in the Kahramanmaras
earthquake, there was no publication aimed at informing the people living in the earthquake area. The amount of data
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created increases exponentially in disasters and it becomes difficult to monitor and analyze this data. Special applications
have been developed for this purpose, and the data is of great importance in raising awareness for both earthquake victims
and the general public.
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